Seat No.: Enrolment No.

GUJARAT TECHNOLOGICAL UNIVERSITY
DIPLOMA ENGINEERING - SEMESTER - | - EXAMINATION - SUMMER-2017

Subject Code:3351907 Date: 11-05-2017
Subject Name: Operation Management and Information System
Time: 2.30 PM TO 5.00PM Total Marks: 70

Instructions:

Attempt all questions.

Make Suitable assumptions wherever necessary.

Figures to the right indicate full marks.

Use of programmable & Communication aids are strictly prohibited.
Use of only simple calculator is permitted in Mathematics.

English version is authentic.
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Q.1 Answer any seven out of ten. €20l SlEUBRL Ulctotl scllol AU,
Define optimization.

B8Rt ofl catvaul w.

Explain the features of information system with example.
B51alet ReH ol QAU @A Gelswl UL UHA.
List the importance of market survey.

H5e A ol Hecel ofl Yalll el

State the purpose of Demand Forecasting.

Sluis 1RsIRSL oll 3 sl

List benefits of Higher productivity.

Gl Geuleatattdl all slaAelRAe{l Alel wallcl,

Define: (i) Quality Policy (ii) Quality Control

clrull AU (1) selclldl Wl (2) sl sl
Compare Internet with Intranet.

822 dal dalae ofl ARuwuHel s

Differentiate between data and information.

32l Wl HURAL a2 dslad galdl.

State application of MIS in different fields.

HEL el A2 1L MIS ol 3R galal

Explain the importance of protocol in communication system.
slRj(3 2ot Ylsal HL WRASIA of Hecel s
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Q.2 (@  Explain the functions of production management.
YR () Usselet Aot oll [AlAu stall of adlet s3A.

OR
(@ Compare process layout with product layout.

(1) YRARA A-vUG2 dal Ulsse A-uGe ofl quuuHll s
(b)  Explain different types of product with example.
(W) UlSse ol YEL YEL USIR BELSQL U MLl

OR
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(b)  State various benefits of CRM 03

(1) CRM oll QAU $laAERA ULl 03
(c) Explain different types of production with their examples. 04
(5)  Gculest all elel USIRA BELSL AU AMsicll. 0¥
R
(c)  List the different resources required f(c))r management. Explain any four of 04
them.
(5) AU HE %33 Al ol 21E] clollall. 518 ULl UR UL 0¥
(d)  Why marketing is important in current world? Give the example of any 04
product showing very successful marketing.
(5)  BYEs ot 1L HBEoL W R Hecclo] B. 818 ASO YIS of 0¥
Ges0L UL UMt A
OR
(d) List various advantages of “After sales services”. 04
(5)  “wseR A AT ot (Al slaerAlell el spua. 0¥
Q.3 (@  Define the term “Quality” by different ways. 03
Y3 () el ofl (AU carvau wil. 03
OR
(@  Define: (i) Quality Circle (ii) Quality Assurance (iii) Quality Management 03
) Al A (1) sAQUAZL 4t (2) sAU@Z] AR (3) sAAAEL 03
AUEASA .

(b)  Differentiate between ISO — 9000 and 1SO —9001. 03
(W) 1SO —9000 WA 1SO —9001 <A oll dslad R 53 03
OR
(b)  Explain the role of ISO — system for quality management. 03
@) sAAZ Aaerde 12 1S0 — ulsal ol ¢@st agll. 03
(c) List the different tools for quality control. Explain Fish-bone diagram. 04
(5) sAA@3 st w2 Qlu zeusll aggl Al ($al-ollot Sl yMedl. 0¥
(c) Describe the steps to develop quality circles in organization. 04
(5)  s:U(lHl sAAAZE USA A (AsAld 5al HZetl U210 LU 0¥
(d) Explain the role of supervisor on shop floor. 04
(5) U $AR GUR YuRallsyR ofl osl AHxICl. 0¥
OR
(d)  Explain the four phases in QFD. 04
(S) QFD ol GO scll Hi2oll UR dussile arlel 53 0¥
Q4 (a) State benefits of data base organization. 03
sy (1) 32l Ao AIellsRUot ol SIAERA AW, 03

OR
(@)  Explain different types of data models. 03
1) el H3d ol YsiRl of aelet 5. 03
(b)  List objectives of data base organization. Explain any two of them. 04
() el Ao WIMalleelat otl [AlAU & AWl 518 URL A UM 0¥
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(d)

(S)

OR
Explain bubble chart.

GOl UL AHA.

List application software available for RDBMS. State feature and system
requirements for any two.

RDBMS M2 oll Ag2aAR ofl el olotlcdl. 518 uQl As As2aAR ol
(A2 ArRAle{l 3R cwl.

Explain the role of computers in the development of modern industries.
AY(As Gelolloll (Asiy 1L 5112 ofl gAst AmesAl.

Describe the importance of information system.

BglHalot RReH of Hecol wRUAL

Explain local area network (LAN) with suitable example.

AsA AR2A Azcd (LAN) GELSWL U AU,

Define Enterprise Resource Planning (ERP). Explain the components of ERP
system.

ERP ofl caltvall . ERP lzeH oll Slidloied M.

*hkhkkkhkkhkhkkikhikk

3/3

04
0¥
07

09

04
oY
04
oY
03
03
03

03



